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1 OVERVIEW

Use this job aide for assisting the borrower(s) with the disclosure signing process using the
Consumer Connect disclosure platform. Effective with all new loans submitted 04/11/2022 and
after, disclosures will be sent out through this platform.

2 ACCOUNT CREATION

2.1 Initial Email

The email will appear as though it is coming from the employee at Amplify that has sent
the disclosure package.

Disclosure Test: Action Required: Sign Disclosures for Real Estate Loan Inbox x -]

Ali Hedger 349 PM (7 minutes ago)  Y¥  m

tome =
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Next step: Sign your disclosures today!

IMPORTANT! PLEASE READ THE EMAIL IN ITS ENTIRETY BEFORE ATTEMPTING TO SIGN DISCLOSURES.
This software has strict security protocols in place to protect your personal information.

Accordingly, please do not begin this process until you have 15 -30 minutes of your time to complete all the required tasks.

The borrower(s) must read the entire instructions prior to creating an account.

2.2 Example Email Template

An example of the email template with account creation and esigning instructions that
the borrower(s) will receive is included on the next page.
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Next step: Sign your disclosures today!

IMPORTANT! PLEASE READ THE EMAIL IN ITS ENTIRETY BEFORE ATTEMPTING TO SIGN DISCLOSURES.
This software has strict security protocols in place to protect your personal information.

Once you click on the login link below, you will be prompted to authenticate your identity. You will need to select either a text, or a phone
call so that the service provider can authenticate the account.

Once the authentication is completed, you will be prompted to create a password for the borrower portal. Do not allow your personal
device to assign the password for your account as you will have to login to this account again in the future, it is important to assign a
password that you will remember.

Additional requirements:

» [Each borrower must authenticate their own account. You cannot share the same cell phone for authentication

» Once you have signed the documents, click on the BACK language on the top left corner of the screen to confirm that all
tasks have been completed.

Review your browser settings before attempting to sign disclosures:
> Select Chrome as your browser. The disclosure process is not fully supported by any other browser;
» Ensure that “Allow Third Party Cookies” is enabled;
» Ensure that the Cache has been cleared of all history;

You can now view and sign your initial loan disclosure package on our password-protected, secure website.

Your disclosure package may include up to 3 sets of documents: documents for electronic signature, informational documents for review,

and *documents to print , sign and upload. Please complete all tasks to ensure the timely processing of your loan.

Log.in now

Thank you for choosing Amplify Credit Union for your lending needs!

Amplify Credit Union

Product Assistant Team
productionassistant@goamplify.com
512-874-7181

* If you do not have a document in your package that requires your physical signature, it is because Amplify has determined it is not
required at this time.

**If you run into any issues with setting up your account, or signing the documents please do not hesitate to reach out to Amplify for
assistance at: productionassistant@goamplify.com to request for the disclosures to be resent.

3 AUTHENTICATION PROCESS

1. The borrower must click on the “Log In Now” link included in the above email to being the
account creation and authentication process to login and access the initial disclosure
package. The portal will display the authentication screen where the borrowers’ phone

number is pre-populated.
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Access Your Account

In order to access your account, you'll need to
enter an authentication code. How would you

like it sent?

Contact me at

(4]
o
@
o

2. The borrower selects the mode of communication through which to receive the passcode.
Options are Text or Call. The passcode is sent immediately to the borrower and a new
screen appears where the borrower will enter the passcode.

Enter Your Code

Please enter the code you received.

| |

If you have not received the code, click here

to resend code

Back

Note: The passcode is valid for 15 minutes.

3. The borrower enters the passcode and clicks Submit. Consumer Connect checks to see if
another account already exists with the borrower’s email and first and last name.

4. If no other account exists, the Set Up Your Account screen appears with the borrower’s
username pre-populated. The borrower should note the username. It cannot be changed.
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About the User Name

Consumer Connect generates the user name using the first and last name of the borrower.
User names cannot be changed. If an account already exists with the same first and last
name combination, Consumer Connect will append a sequential number (1, 2, 3, and so on)
to the user name until the user name is unique on the instance. For example, if there are
borrowers with the first and last name of Matthew Stone, the user names would be
matthewstone, matthewstonel, and matthewstone2.

5. The borrower will now set up their account. Borrower will enter and confirm their new
password, then click Continue.

Set Up Your Account

Please note your usermame below and set up your

password.
Username

matthewstone

Set Up Your Password
Password Requirements

+ Betwoen 8 and 64 chamacters

* Al loasf one lowercase characior
* Al jsas! one uppercase Characher
= A! isas! one spacial characler

o Al Bast one numenc characier

New Password *
@
Confirm Now Password *
@
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6. When an account with the borrower’s email, first name, and last name, is authenticated
then the Log In screen is displayed.

Log In

Hello Matthew.

If you are not Matthew please do not continue. Check
the email you received to make sure you are logging

into the appropriate account

Username

Password

_ Remember me

Forgot your password?

The borrower is now able to log in and will either be asked to accept eConsent, or taken to the
notification, package, or request. The next time the borrower enters the borrower portal, they
will only be prompted to enter their username and password.

*For prior borrowers with existing accounts, the borrower will be prompted to reauthenticate
their account. In this case, they will follow the same steps as documented above.
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4 LOGGING IN TO ACCOUNT

Once the account creation and authentication process has been completed, the borrower can
login using the username and password that they set up.

Log In

Hello Patrick.

If you are not Patrick please do not continue. Check
the email you received to make sure you are logging
into the appropriate account.

Username

Password

0 Remember me

Forgot your password?

5 ECONSENT AND ESIGNING

5.1 Econsent

1. Next, the borrower will need to provide their econsent by clicking on the Review Electronic
Consent link below.

ARt
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2. Atthe bottom of the consent disclosure, click on Agree

Frone #7500

BeSiik SN Wil Pt LA, Auste, T TENT
+ B VEu Hidgeil pbad copant oF Be Lean Decussir

Wl il B0l G P B Dy ek B VRCRYR) D COEekE B o Ln el
SYSTEM BCOURRE NN S

¢ I Sited i seciw altue, i ] i § COMpuln wilh bt B0 5 B e ST BCOSo] BF BOOREL, i P Erdeeier sy 11858 @ScrElen oF Pegh, Aot Adratal T i3 of tegee, S5L

AT PR ] BOORES H B O Tl BTy B3 O] AR B BT ke Dol Of Yool elREDERE I Vs iR

o B P poffaers or Sardesne npgureeenty changs in e Rdune ‘W will nody You o P change B Yew chogse I mifsiras Yo caneen] upon nofSceton of Tw chanos You will b abie 0 G0 ba wihGLE peradly
Pip copiet of B Loam DoOmmind will D mukies 1 Vou f You chodne i wilhidniey Wour Cordent

BHOAY WE CAN REACH Y04

u W gl Eroamply roRy i o Fats 0 @ Nnge o W pel Bdde §F i o eiprmaion reind I ornic] Tou ek ey You can ponmect Ui gt
Frgne #12-008-5501
Radirwin. 20 Wil Firriad LR, Augte, TH TET

v 't will nol Jasame kabdly tor ror-reompl of notiflcation of e sralabity of sDacionaet m T et oo smad sddren or e 0 raid Your emed o mheret serecg prowsder Bitert e rofficsion an wpar” or
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5.2 Accessing the Disclosures Task List

Once the borrower as consented, the borrower must click on View List to view the disclosure

tasks.
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Hi Disclo! Here are the tasks yol

Change Electronic Consent

o — PENDING COMPLETED
B— e —

9 Task List 1
Assigned 7/20/2020, 06:14 PM

© Print & Sign Documents
@ esign Documents
© Review Documents

View List
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5.3 Signing the Disclosures

Once the borrower has selected the View Task List, the following screen will now appear. The

following steps must be followed to electronically sign the documents.

1. Click on Open Documents in the first column.

AMPLIEY

o Aotepied 123 Streef StAuslin T
ik Elacironie Congars Progpary Addrass
&
’
Tosky
& @ © ©
R #5ign Documents Review Docurments Print & Sign Documents
1003 - URLA Notice To Bomower Reg Social Secunty Admint
Q Barrower's Cenifizan L
Loan Estimate
WVIEW FULL LIST
Y
[ Upload |
J

] | r— | r-—

2. Click on Next.

Loan Documents

P reves ared ac2 on e Sodurerts baeidw E OTHIR ACTIONE
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3. Click on Sign and confirm the preferred signature font.

START
Un

This appication is designed o be completed by §
Co-Bomeeer mildrmation masd s B prossdad {i
it ) Wil (D USea AR A DRSS 107 loany quasioal
i well P (B ] 1 @ Bivies hor s Qraadihciti

Bearowns sl © 8 oommy
located in @ propesty slase at a bass
1 o ot Cop, Dicsteireve 4
*
=
[
o

Morigage L IVA LX]Conventonal
Applied for: [ FHA [ USDAFum H
Amouri Inferest Rate
5 200,000.00 5.000

4. Once the font is selected, click on Adopt and Sign

Adopt Your Signature

SELECT STYLE BRAW

(e fmr (0

ey i Aol e Sagr, | e e U Bgrearn i VR W D D ST S AR O Py s B S ' o (D e | e
Y T B o St TR, eckadeg gy oG rimity ot e 1R B b e fEre mgnune e rria
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5. Continue to click on the Sign Here icons and sign. The system will automatically take the
borrower to each signature point throughout the disclosure package.

DU SR WIS | AR T3, W L I S U

of this applcation wens defivered contairnng my o

'1ew-a| 0 assune thal the deciouees sabsfy

BQR‘HOWEH g | do nod wish & humish |

6. The Appraisal Disclosure will require for the borrower to make a selection on the appraisal
delivery method. Click on one of the radial buttons depending on the preferred delivery
method. Then Sign.

You can pay or an additonal appraisal for your own USE &l your own coal

You will ba provaded a copy of each appeaisal or writien valuation concerning this property promplly upon complaton, or
'H'mh'rlﬂ] busums dinys pror 10 Bhe lime you become contraciually obligated on the transacton (Iof closed-end crodt) o
g (lor open-end credil), whichever is aarfios.

1':_'1 "W wiish bo weakve riyloasr rights. 1o have a minimum ol theee (3) business daya afler receipl bo review my/our Bppraeal
meport or faluation prior ko the closing of mylour loan

ACKNOWLEDGEMENT

By signing below, you hereby acknowledge reading and undarstanding all of the inlormation disclosed above,
marking the applicable stalement immedialely above, and recstving a copy of this disclosurs on the dale indicated
below.

.

+
= TG | BR1 POT

DISCLD SUMER DATE

7. The 4506C disclosure will require for the borrower to attest that the directions on the form
have been read. Click on the radial button and then Sign.

True 's partner, dxsculorn, rectivar. adminisiralon, rusios, or party ot than e laxpaer, | corily hal | have ha i
rorTe tpayer. Mote: Tha form must be recessed by IRS within 120 days of the signature daie

has read the attestation clause and upon so reading declares that he'she Phone numibe of lages
Form 4506-T. Soo nstructions. on ling 1a of 2a

T T O T O

() signatory attests that
has the authagl'y to sign

Sign

h

=
ShgrEtung | Lae oL eI

Frivan | 08343 POT |925-699-8451
haitas
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8. Once all documents have been signed Click on Finish

* O ®og

| S

A green checkmark will appear when all singing points have been completed.

G_ﬁ

#Sign Documents

1003 - URLA
Bormowers Certificatl
Loan Estmaie

Wy FLULL LES

6 INFORMATIONAL DISCLOSURES

The initial disclosure package will include informational disclosures for review. The borrower

must click on each link to view the document.

e s
Review Documents
Notice To Borrower Reg
Homeowner Counseling O...
Credit Score Disclosur.
Your Home Loan Toolkit..

TX Mortgage Banker Dis...
2015 Settlement Servic.

Done
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The borrower will click Done when finished reviewing. The screen below will appear, the
borrower will click Yes to move on to another screen.

Confirm x

Did you review all the documents listed?

=]

Again, a green check box will appear when all documents have been viewed.

& C ©

eSign Documents Review Documents Print & Sign Documents
1003 - URLA Motice To Bomower Reg Social Security Admin,
Borrower's Certificati Homeowner Counseling O

Loan Estimale Credil Scone Dischsur

I VIEW FULL LIST VIEW FLULL LIST
| Upload l

Open Documants | Dane l
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7 WET SIGN DOCUMENTS

The initial disclosure package may include one or more document(s) that require(s) a wet
signature and cannot be electronically signed. To access the document(s), the borrower must

click on View Documents.

©

Print & Sign Decuments

Social Security Admini

Upload

| DChone I

The borrower must then follow the steps below :

1. Print the entire form(s) (not just the signature page), sign, and date the document.
2. Upload the document to the portal by clicking on the Upload button.

Upload Documents x

Files must be .pdf. .doc, .docx, .txt, _tif, jpg, .emf or xps format and up to 15MB

e7248af5-83d2-47b8-acf1-b50... - 262.83 KB

Add More Files ’ Upload

3. Click Done
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Print & Sign Documents

Social Secunty Admini
| Uplos |
Done

4. This pop up will appear. If all documents have been completed, click Yes

Confirm

Did you print, skgn and upioad all of the documents ksted?

The borrower should now see 3 green check marks for all the columns. Click the Back
button.
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G

e5ign Documents
1003 - URLA
Bormowers Cerimcati.

Loan Estimate
VIEW FULL LIST

&
Rl'ﬁl%ﬂ“nﬂ

Naolice To Borrower Reg
Homeowner Counseling O
Credit Score Lsclosur

VIEW FULL LIST

Accepted 123 Street 31 Austin

Electronic Conaem Property Address

Print & Sign Documents

Social Security Admini

| e

The borrower will see the message below. They have completed the signing process.

Tasks
Gb Change Electronic Consent
[ p— PENDING COMPLETED
:= ————
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