
 

 

Signing Disclosures In Consumer Connect  Confidential 

April 06, 2022  page 1 of 16 

  

 

 

Amplify Credit Union 
Signing Disclosures in Consumer Connect: A Step By 

Step Guide  

 

Content 

1 Overview ________________________________________________________________ 2 

2 Account Creation _________________________________________________________ 2 

2.1 Initial Email ________________________________________________________________ 2 

2.2 Example Email Template _____________________________________________________ 2 

3 Authentication Process ____________________________________________________ 3 

4 Logging in to Account ______________________________________________________ 7 

5 Econsent and Esigning _____________________________________________________ 7 

5.1 Econsent __________________________________________________________________ 7 

5.2 Accessing the Disclosures Task List _____________________________________________ 8 

5.3 Signing the Disclosures _______________________________________________________ 9 

6 Informational Disclosures _________________________________________________ 12 

7 Wet Sign Documents _____________________________________________________ 14 

 

 

  



 

 

Signing Disclosures In Consumer Connect  Confidential 

April 06, 2022  page 2 of 16 

1 OVERVIEW 

 

Use this job aide for assisting the borrower(s) with the disclosure signing process using the 

Consumer Connect disclosure platform. Effective with all new loans submitted 04/11/2022 and 

after, disclosures will be sent out through this platform. 

2 ACCOUNT CREATION 

2.1 Initial Email  

The email will appear as though it is coming from the employee at Amplify that has sent 
the disclosure package. 

 

 

 
The borrower(s) must read the entire instructions prior to creating an account.  

 

2.2 Example Email Template  

 

An example of the email template with account creation and esigning instructions that 
the borrower(s) will receive is included on the next page.  
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3 AUTHENTICATION PROCESS 

1. The borrower must click on the “Log In Now” link included in the above email to being the 

account creation and authentication process to login and access the initial disclosure 

package.  The portal will display the authentication screen where the borrowers’ phone 

number is pre-populated. 
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2. The borrower selects the mode of communication through which to receive the passcode. 

Options are Text or Call. The passcode is sent immediately to the borrower and a new 

screen appears where the borrower will enter the passcode. 

 

 
 

 
 

3. The borrower enters the passcode and clicks Submit.  Consumer Connect checks to see if 

another account already exists with the borrower’s email and first and last name. 

 

4. If no other account exists, the Set Up Your Account screen appears with the borrower’s 

username pre-populated. The borrower should note the username. It cannot be changed. 
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5. The borrower will now set up their account.  Borrower will enter and confirm their new 

password, then click Continue. 
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6. When an account with the borrower’s email, first name, and last name, is authenticated 

then the Log In screen is displayed. 

 

 

 

The borrower is now able to log in and will either be asked to accept eConsent, or taken to the 

notification, package, or request.  The next time the borrower enters the borrower portal, they 

will only be prompted to enter their username and password. 

 

*For prior borrowers with existing accounts, the borrower will be prompted to reauthenticate 

their account.  In this case, they will follow the same steps as documented above. 
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4 LOGGING IN TO ACCOUNT 

Once the account creation and authentication process has been completed, the borrower can 

login using the username and password that they set up.  

 

 

5 ECONSENT AND ESIGNING 

5.1 Econsent 

1. Next, the borrower will need to provide their econsent by clicking on the Review Electronic 
Consent link below. 
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2. At the bottom of the consent disclosure, click on Agree 

 

5.2 Accessing the Disclosures Task List  

Once the borrower as consented, the borrower must click on View List to view the disclosure 

tasks.  
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5.3 Signing the Disclosures  

Once the borrower has selected the View Task List, the following screen will now appear. The 

following steps must be followed to electronically sign the documents.  

 

1. Click on Open Documents in the first column.  

 

 

2. Click on Next. 
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3. Click on Sign and confirm the preferred signature font. 

 

 

4. Once the font is selected, click on Adopt and Sign 
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5. Continue to click on the Sign Here icons and sign. The system will automatically take the 

borrower to each signature point throughout the disclosure package. 

 

 

6. The Appraisal Disclosure will require for the borrower to make a selection on the appraisal 

delivery method. Click on one of the radial buttons depending on the preferred delivery 

method. Then Sign. 

 

7. The 4506C disclosure will require for the borrower to attest that the directions on the form 

have been read. Click on the radial button and then Sign. 
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8. Once all documents have been signed Click on Finish 

 

 

A green checkmark will appear when all singing points have been completed.  

 

 

6 INFORMATIONAL DISCLOSURES  

 

The initial disclosure package will include informational disclosures for review. The borrower 

must click on each link to view the document.  
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The borrower will click Done when finished reviewing. The screen below will appear, the 

borrower will click Yes to move on to another screen.  

 

 

 

Again, a green check box will appear when all documents have been viewed. 
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7 WET SIGN DOCUMENTS 

The initial disclosure package may include one or more document(s) that require(s) a wet 

signature and cannot be electronically signed. To access the document(s), the borrower must 

click on View Documents. 

 

The borrower must then follow the steps below : 

1. Print the entire form(s) (not just the signature page), sign, and date the document. 

2.  Upload the document to the portal by clicking on the Upload button. 

 

3. Click Done  
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4. This pop up will appear. If all documents have been completed, click Yes 

 

 

5. The borrower should now see 3 green check marks for all the columns. Click the Back 

button. 
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The borrower will see the message below. They have completed the signing process.  

 

 


	Amplify Credit Union
	Signing Disclosures in Consumer Connect: A Step By Step Guide 
	1 Overview 2
	2 Account Creation 2
	2.1 Initial Email 2
	2.2 Example Email Template 2
	3 Authentication Process 3
	4 Logging in to Account 7
	5 Econsent and Esigning 7
	5.1 Econsent 7
	5.2 Accessing the Disclosures Task List 8
	5.3 Signing the Disclosures 9
	6 Informational Disclosures 12
	7 Wet Sign Documents 14
	1 Overview
	Use this job aide for assisting the borrower(s) with the disclosure signing process using the Consumer Connect disclosure platform. Effective with all new loans submitted 04/11/2022 and after, disclosures will be sent out through this platform.
	2 Account Creation
	2.1 Initial Email
	2.2 Example Email Template

	The email will appear as though it is coming from the employee at Amplify that has sent the disclosure package.
	/
	The borrower(s) must read the entire instructions prior to creating an account. 
	An example of the email template with account creation and esigning instructions that the borrower(s) will receive is included on the next page. 
	/
	3 Authentication Process
	1. The borrower must click on the “Log In Now” link included in the above email to being the account creation and authentication process to login and access the initial disclosure package.  The portal will display the authentication screen where the borrowers’ phone number is pre-populated.
	/
	2. The borrower selects the mode of communication through which to receive the passcode. Options are Text or Call. The passcode is sent immediately to the borrower and a new screen appears where the borrower will enter the passcode.
	/
	/
	3. The borrower enters the passcode and clicks Submit.  Consumer Connect checks to see if another account already exists with the borrower’s email and first and last name.
	4. If no other account exists, the Set Up Your Account screen appears with the borrower’s username pre-populated. The borrower should note the username. It cannot be changed.
	/
	5. The borrower will now set up their account.  Borrower will enter and confirm their new password, then click Continue.
	/
	6. When an account with the borrower’s email, first name, and last name, is authenticated then the Log In screen is displayed.
	/
	The borrower is now able to log in and will either be asked to accept eConsent, or taken to the notification, package, or request.  The next time the borrower enters the borrower portal, they will only be prompted to enter their username and password.
	*For prior borrowers with existing accounts, the borrower will be prompted to reauthenticate their account.  In this case, they will follow the same steps as documented above.
	4 Logging in to Account
	Once the account creation and authentication process has been completed, the borrower can login using the username and password that they set up. 
	/
	5 Econsent and Esigning
	5.1 Econsent
	5.2 Accessing the Disclosures Task List
	5.3 Signing the Disclosures

	1. Next, the borrower will need to provide their econsent by clicking on the Review Electronic Consent link below.
	/
	2. At the bottom of the consent disclosure, click on Agree
	/
	Once the borrower as consented, the borrower must click on View List to view the disclosure tasks. 
	/
	Once the borrower has selected the View Task List, the following screen will now appear. The following steps must be followed to electronically sign the documents. 
	1. Click on Open Documents in the first column. 
	/
	2. Click on Next.
	/
	3. Click on Sign and confirm the preferred signature font.
	/
	4. Once the font is selected, click on Adopt and Sign
	/
	5. Continue to click on the Sign Here icons and sign. The system will automatically take the borrower to each signature point throughout the disclosure package.
	/
	6. The Appraisal Disclosure will require for the borrower to make a selection on the appraisal delivery method. Click on one of the radial buttons depending on the preferred delivery method. Then Sign.
	/
	7. The 4506C disclosure will require for the borrower to attest that the directions on the form have been read. Click on the radial button and then Sign.
	/
	8. Once all documents have been signed Click on Finish
	/
	A green checkmark will appear when all singing points have been completed. 
	/
	6 Informational Disclosures
	The initial disclosure package will include informational disclosures for review. The borrower must click on each link to view the document. 
	/
	The borrower will click Done when finished reviewing. The screen below will appear, the borrower will click Yes to move on to another screen. 
	/
	Again, a green check box will appear when all documents have been viewed.
	/
	7 Wet Sign Documents
	The initial disclosure package may include one or more document(s) that require(s) a wet signature and cannot be electronically signed. To access the document(s), the borrower must click on View Documents.
	/
	The borrower must then follow the steps below :
	1. Print the entire form(s) (not just the signature page), sign, and date the document.
	2.  Upload the document to the portal by clicking on the Upload button.
	/
	3. Click Done 
	/
	4. This pop up will appear. If all documents have been completed, click Yes
	/
	5. The borrower should now see 3 green check marks for all the columns. Click the Back button.
	/
	The borrower will see the message below. They have completed the signing process. 
	/

